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Why Volunteer to Work at VIM Berkshires Free Healthcare Clinic?  When you became a healthcare professional, undoubtedly you envisioned how you would contribute to improving society. In fact, it was not so long ago that healthcare professionals thought in terms of committing a certain percentage of their practice time to pro bono work.  As the character of practice changed due to increasing regulation and the attendant paperwork, the availability of time for pro bono work diminished.  Whether you are currently in practice or retired, by volunteering at the VIM Berkshires free healthcare clinic you can come closer to the aspiration you set for yourself at the beginning of your career.

Who We Serve?  VIM Berkshires is a free healthcare clinic serving individuals who have no health insurance but earn too much for governmentally assisted programs.  Generally, individuals who are between the ages of 19 and 64 qualify if they earn less than 200% of the federal poverty guidelines for maximum household income (dependent upon family size).

What is the Character of the Delivery of Services at the Clinic?  We offer free medical, dental and mental healthcare in a respectful and caring environment.  Patients are welcomed by a volunteer or staff member who listens to their concerns and collects basic information.  They are then seen by a practitioner depending upon the needs identified.  VIM Berkshires uses an Electronic Medical Record (eMDs) system and all patient information is entered into that record so that varying providers are always fully informed before giving service.  VIM has available a resource database of over 300 referral organizations in the region to complement the care we provide.  VIM Berkshires is a federally deemed clinic which enables us to provide malpractice coverage for our volunteers.

What Time Commitment is Required?  We ask volunteer professionals commit to at least one clinical session per month at VIM Berkshires, but some are providing their services as much as once per week. Other volunteer professionals have agreed to see a limited number of patients in their offices on a referral basis.
Who Works at the Clinic?  The vast majority of people who provide services are volunteers.  They include healthcare professionals such as physicians, dentists, mental health specialists, registered nurses, licensed practical nurses, dental hygienists assistants, social workers and lay volunteers who perform valuable services such as greeting, patient intake, arranging for transportation if necessary and similar activities.  There are two paid staff and several part-time paid staff who provide services such as medical translators grant writers, preparation of communications for dissemination and the like.
What is the Nature of the Facilities? VIM Berkshires facilities are located in Great Barrington, MA.  They are comprised of three examining rooms, a counseling room for mental health services, a dental office and laboratory, an on-site pharmacy as well as administrative and reception space.  Plans are being developed for an optometry clinic in adjacent space.
How is the Clinic Funded?  The Clinic accepts no funds from federal, state or other governmental bodies or insurance reimbursements.  This allows VIM practitioners to devote their energies to patient healthcare needs.   Our sources of support are individuals, foundations, and businesses who believe in the importance of what we are trying to accomplish. 
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What is it like to work at the Clinic?   The following quotes from several healthcare professionals describe the rewarding nature of working at the Clinic.
"I am privileged, as a volunteer physician, to be working alongside other professionals committed to providing free preventive care for those without health insurance. It is satisfying to know that the work is made possible by support of those in the community whose recognition of the rights of all people to health care reflects the best of our tradition. I believe that as the number of uninsured grows and medical costs increase the role of VIM Berkshires will become ever more vital." – Richard Evans, MD

“Working at the VIM Berkshires clinic has given me great personal satisfaction.  By working with an ambitious and highly qualified staff, I feel that we have contributed to the growing and special needs of the community.” – Kathy Valenti, RN

“My practicing in the clinic has reaffirmed my commitment to the VIM concept.” – Jeffrey Blake, MD

"It is an honor to be able to help people through dental services in a private practice environment. Dentistry has made my professional life fulfilled and to have a chance to provide dental care at VIM is most rewarding. I hope that many others may enjoy the VIM experience." - James Whitman, DDS 

And finally, part of a letter received from a contributor who wishes to remain anonymous:

“Dear Volunteers in Medicine:  I have on several occasions had opportunity to see your facility and observe your interactions with those who have limited options for medical care in Berkshire County. I am tremendously impressed. The facility is clean and lovely. What I find most commendable is the treatment of the individuals who use your services. I have accompanied a friend to her physician visits and she is treated as a very welcome guest - ​almost as if she were doing you a favor coming to your facility.

On her initial visit with Dr. Potter, she was seen for over an hour and thoroughly examined.  How wonderful that she has received such great care. Thank you all for the very generous gifts of your time, but more than that, for the care and respect you give to people in need.”
FOR FURTHER INFORMATION ABOUT HOW YOU CAN VOULUNTEER, PLEASE CONTACT MATT MANDEL, MD AT (413) 298-3716 OR SUSAN MINNICH, DIRECTOR OF VOLUNTEERS AT (413) 528-4014.

